
Generating a Proposal

1. Click “Documents” tab to open drop down list with
available packages to create.

2. Select “Proposal.”
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4. A pop-up window will appear, hoover slightly to
the right of the “New Letter” verbiage, two options will
appear. Click “Open” to review the cover letter.

5. Click “Add to Package” to add the cover letter to the
Proposal.  If revisions need to be made, please reach
out to your AE.

3. Click the “Write Cover Letter” to add a Cover Letter.
(Cover letters are automatically created by Mutual of
Omaha using your contact information. If changes are
needed, please reach out to your AE).

Note: The screen will display the documents stacking 
order associated with the Proposal. 

6. Click “eSign” bottom right corner to send the Proposal to
the customer.
The cover letter is now first in the package.

NOTE:  the Proposal will be sent through the system to the 
customer via a non-reply email with your information in the 
body of the email.  

Click "Wet Sign" to print the proposal.  If this option is 
chosen no need to use additional steps below. 
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Generating a Proposal

A pop-up window will appear regarding using SIgnNow, click the "Continue" button

Then click "Preview Document"

8. Click "Order Package"

7. Enter the email for the customer and loan officer if they do not auto-populate.

eSign continued: 



Mutual of Omaha Mortgage, Inc. dba Mutual of Omaha Reverse Mortgage, NMLS ID 1025894. 3131 Camino Del Rio N 1100, San Diego, CA 92108. These materials are not from HUD or FHA and the document was not 
approved by HUD, FHA or any Government Agency. Subject to credit approval. For licensing information, go to: www.nmlsconsumeraccess.org #742234967

Once completed, the system will provide confirmation. Click “Close” 

Note :  The email will be sent through the system from Quantum via non-reply email  with 
your information in the body of the email. 

Generating a Proposal

The system will process the request. 

9. Click  "Send eSign Invitation to Signers"
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Generating a Proposal

10. You can now chose to:
• Print the document
• Save the document
• Close the window and return to the Dashboard
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Note:

• Signed Proposals are state specific; please check your state guidelines:

• When the Proposal has been signed by the borrower and sent back to Quantum,  the
signature verification in the tracker will only display 90%.

• The 90% warning does not hinder the process,and you can move forward with the loan.

Generating a Proposal

The loan card will remain in "Prospect status" until the Counseling Certificate 
has been uploaded. At which time it will change to "Origination".  
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