
WORKFLOW
Hybrid Correspondent

Yes No
Approved?

Loan approval
sent to 

correspondent 
hybrid

Loan funded 
& wire sent to 

settlement agent; 
file registered 

with MERS

Signed closing 
docs including final 

HUD-1 uploaded
to LOS; email 

notification sent 
to us

Conditions 
 reviewed prior 
to clear to close 

issued

Original Notes 
& loan agreement 
sent to Mutual of 
Omaha Mortgage 
fulfillment center

Loan locked by 
correspondent

File audited & 
purchase advice sent; 

Mutual of Omaha 
Mortgage to include 
premium & net out 

MIP and fees

Closing 
docs drawn 

incorrespondent’s 
name with MERS 

ORG ID#

Servicing & 
beneficiary 

transferred in MERS 
(TOS & TOB)

Closing 
documents sent 

to Settlement Agent 
for execution and 

return to 
correspondent

Closing 
docs 

returned to 
correspondent 

hybrid

Trailing 
docs sent 

to Mutual of 
Omaha Mortgage 

fulfillment 
center

Application & 
supporting 

docs uploaded to 
ReverseVision LOS; 
hybrid orders the   

FHA case #

Loan  originated  
& processed 

using our 
loan products

Submission 
email sent to 

our fulfillment 
Center

Loan 
underwritten

PTD conditions  
uploaded in LOS; 
email notification 

sent to us

Doc Order/ 
Fee Sheet sent to 
Mutual of Omaha 

Mortgage

HUD-1 submitted 
to Mutual of 

Omaha Mortgage 
for approval

MIP paid & 
file insured

Hybrid 
correspondent 

notified

Adverse action
notice issued 
to borrower

Hybrid Responsibility

Mutual of Omaha Mortgage Responsibility

Settlement Agent Responsibility
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