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Please reach out to your Account Executive with any questions.  

  

Massachusetts In-Person Counseling Requirement 

 
As of April 1st, Seniors in Massachusetts will need In-Person 

Counseling to satisfy reverse mortgage counseling requirements. 

 
If you have a reverse mortgage loan application in process, make sure 
that your borrower(s) receive in-person counseling if he/she did not 

complete counseling by March 31st, 2024. 

 
**As always, borrowers must receive their counseling from an agency 

approved by the Massachusetts Executive Office of Elder Affairs 
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