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Please reach out to your Account Executive with any questions.  

 
Expected Interest Rate (EIR) Lock & Re-Lock Policy 

 
Effective for adjustable rate (ARM) Home Equity Conversion Mortgage 

(HECM) with a case number issued on or after April 29, 2024. 
 

 

 

 

 
Previous Policy New Policy – Effective Case Numbers Issued 

on or after 4/29/24 

Only the index is locked and will be re- 
locked or float down in any subsequent 
week where the index is lower than 
currently locked. 

The margin must be locked in simultaneously 
with the index. 

 
Any changes to the margin—up or down— 
require a new lock-in agreement to be executed. 

All adjustable rate (ARM) transactions that 
were HECM’s were subject to the Expected 
Interest Rate Lock. 

The Expected Interest Rate Lock & Re-Lock is 
optional and requires the borrower(s) to 
acknowledge and authorize Mutual via signing 
the Expected Rate Lock & Re-Lock Agreement. 

Expected Interest Rate Lock does not apply 
to Fixed Rate HECM products. 

No Change. 

Expected Rate is not locked until a completed 
application package (signed by the borrower(s)) is 
submitted to Intake. 

The Expected Rate is not locked until a completed 
application package with the borrower’s executed 
“Expected Rate Lock & Re-Lock Agreement” is 
received. 

Lock based on Application Printed date – or RV’s 
RESPA Application Date. 

Lock based on Application Printed date: 
• RV: RESPA Application Date 
• QR: Application Taken Date 

Able to float down to the best available index 
throughout the loan process – which will be 
evaluated at each redisclosure point as well as 
Closing. 

There is no longer a “float down” or continuum 
that looks back at the indices each week. 
 

Borrower gets the absolute best expected index 
rate. 

For any HECM with an executed Expected 
Rate Lock and Re-Lock Agreement where 
the margin has not changed (either up or 
down), the borrower(s) will get the most 
advantageous expected rate – either from 
Initial Lock, a subsequent Re-Lock or at 
Closing. 

Expected Rate Lock is good for 120 calendar days 
from Case Assignment Date to Actual Closing 
Date. 

Expected Rate Lock timing: 
1. 120 calendar days from the Case 

Assignment Date to Actual Closing 
Date. 

2. 240 calendar days from the Case 
Assignment Date to Actual Closing 
Date where the Expected Rate has 
been extended, the case number 
remains with Mutual of Omaha, 
and the margin has not changed. 

Any file with an Expected Rate Lock must Close 
by the expiration date (120 days from case 
assignment.) 

Any file with an Expected Rate Lock must 
Close by the expiration date or receive an 
extension. 
 
Loans do not need to fund within the timeframe. 



 

Wholesale Lender Alert | May 20, 2024  
 

Please reach out to your Account Executive with any questions.  

 

Expected Rate Lock and Re-lock Agreement Disclosure (First Look): 

 
Summary –  

• The Expected Interest Rate Lock policy applies only if borrower(s) have 
returned the fully executed Expected Rate Lock and Re-Lock Agreement to 
Mutual prior to CTC. 

o If a borrower does not execute the Agreement, the expected rate will be set 
at closing. 

• Expected interest rate locks must include the margin and the index. 
• Any time a margin is changed, either up or down, the loan must be relocked, and the 

expected rate will be set based on rates currently in effect.   
• Extensions, we will extend as long as there are no changes to the margin under 

the same lock in agreement. 
 


	Expected Rate Lock and Re-lock Agreement Disclosure (First Look):
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Expected Interest Rate (EIR) Lock & Re-Lock Policy



Effective for adjustable rate (ARM) Home Equity Conversion Mortgage (HECM) with a case number issued on or after April 29, 2024.



		

Previous Policy

		New Policy – Effective Case Numbers Issued on or after 4/29/24



		Only the index is locked and will be re- locked or float down in any subsequent week where the index is lower than currently locked.

		The margin must be locked in simultaneously with the index.



Any changes to the margin—up or down— require a new lock-in agreement to be executed.



		All adjustable rate (ARM) transactions that were HECM’s were subject to the Expected Interest Rate Lock.

		The Expected Interest Rate Lock & Re-Lock is optional and requires the borrower(s) to acknowledge and authorize Mutual via signing the Expected Rate Lock & Re-Lock Agreement.



		Expected Interest Rate Lock does not apply to Fixed Rate HECM products.

		No Change.



		Expected Rate is not locked until a completed application package (signed by the borrower(s)) is submitted to Intake.

		The Expected Rate is not locked until a completed application package with the borrower’s executed “Expected Rate Lock & Re-Lock Agreement” is received.



		Lock based on Application Printed date – or RV’s RESPA Application Date.

		Lock based on Application Printed date:

· RV: RESPA Application Date

· QR: Application Taken Date



		Able to float down to the best available index throughout the loan process – which will be evaluated at each redisclosure point as well as Closing.

		There is no longer a “float down” or continuum that looks back at the indices each week.





		Borrower gets the absolute best expected index rate.

		For any HECM with an executed Expected Rate Lock and Re-Lock Agreement where the margin has not changed (either up or down), the borrower(s) will get the most advantageous expected rate – either from Initial Lock, a subsequent Re-Lock or at

Closing.



		Expected Rate Lock is good for 120 calendar days from Case Assignment Date to Actual Closing Date.

		Expected Rate Lock timing:

1. 120 calendar days from the Case Assignment Date to Actual Closing Date.

2. 240 calendar days from the Case Assignment Date to Actual Closing Date where the Expected Rate has been extended, the case number remains with Mutual of Omaha, and the margin has not changed.



		Any file with an Expected Rate Lock must Close by the expiration date (120 days from case assignment.)

		Any file with an Expected Rate Lock must Close by the expiration date or receive an extension.



Loans do not need to fund within the timeframe.
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Summary – 

· The Expected Interest Rate Lock policy applies only if borrower(s) have returned the fully executed Expected Rate Lock and Re-Lock Agreement to Mutual prior to CTC.

· If a borrower does not execute the Agreement, the expected rate will be set at closing.

· Expected interest rate locks must include the margin and the index.

· Any time a margin is changed, either up or down, the loan must be relocked, and the expected rate will be set based on rates currently in effect.  

· Extensions, we will extend as long as there are no changes to the margin under the same lock in agreement.



Please reach out to your Account Executive with any questions. 
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