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REVERSE MORTGAGE

Celink Email Error

Celink sent the below email alert this morning and are working to identify the

root cause of the problem. In summary, an email was sent by Celink (via their

vendor) to their customers indicating a payoff request was received and was
being reviewed for their Longbridge loan.

Celink was initially unsure if Mutual of Omaha's borrowers were impacted but
have since confirmed that they were.

Cclink
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CLIENT CONNECTION

IMPORTANT UPDATE

Valued Partners,
We would like to bring to your attention an issue that was identified late last night.

As you may be aware, we rely on a third-party service, MailChimp, to manage various borrower email campaigns.
Unfortunately, it appears that a number of borrowers received confirmation emails regarding a payoff quote
request that they did not initiate, either directly through us or the borrower portal.

At this time, we suspect that MailChimp may have experienced a technicalissue, and we are actively collaborating
with their support team to investigate the root cause. We have also requested a comprehensive list of impacted
email addresses, so that we can send out an apology notice to those borrowers and clarify that the email they
received was sent in error.

We will share any additional information as soon as it becomes available. In the meantime, should your loan
officers or servicing teams receive inquiries from borrowers regarding these emails, they can direct them to our
Borrower Care department at 866-654-0020 for assistance.

We sincerely apologize for any confusion this may have caused and want to assure you that we are working
diligently to resolve this matter as quickly as possible.

Erroneous Email Sent to Borrowers

h
bridge

Thank you for recently submitting & Payoff Quote request on your Ioan 1o Longbridge
Financlal, We have started reviewing your request; please allow up 1o 5 business
days for processing on active loans and up to 10 business days for all others.

Thank you for placing your trusi in our lean producis and senvicing|

- Borrower Care Team

Did you know?

We hilive & Sefvicing wek

i WhERE you ean,.,

. Request a Line of Credit advanes online

+ Complete your Annual Decupancy Certification online

+ Sign up for Paperiess Stalements

+ Gel information en your loan

- Download and submit forms to us

- and access other great features!
Manage your Reversa Morigage at your convaniance 24/T from either a mobile
device, tabled, or computer! It's easy to sign up. Click the bution below to create
e aceount lodayl

Create Online Account Now

A wilth any and aif anling financial I0als, We LFE You 1 Keep Your username and
pssgmrgpmrare. Fieaze don 't share this information.

Plaase nole hat s emal sdovees is nod menilored for rephes. If pou need addiliona!
assislance please calf aw Bovrower Cave Call Conder team af B6S-654-0020,

Please reach out to your Account Executive with any questions.
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