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REVERSE MORTGAGE

Multi-Factor Authentication (MFA)
Update — Quantum Reverse

Effective May 5, Multi-Factor Authentication
(MFA) will be set as the default for all Quantum
Reverse users.

At login, users will be prompted to verify their identity via a one-time passcode
sent to a mobile device. This added layer of security helps protect user access
and sensitive data.

Please review the job aid for step-by-step instructions on setup and login.

Please reach out to your Account Executive with any questions.
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